
SURVEY RESULTS

WHAT DID YOUTH AND CAREGIVERS SAY?

WHAT IS OPOC?

From the May 2021 OPOC Blitz

A standardized, validated survey to gather feedback from youth 12+ and caregivers
Asks about the care experience in relation to what is expected as standard practice 
(not just whether the person was satisfied with services)
Developed by The Centre for Addiction and Mental Health (CAMH)
Endorsed by Accreditation Canada and the Canadian Centre for Accreditation

HOW WAS IT 
COLLECTED? Youth (46) and caregivers (60)

Active or recently discharged 
during April 1 – May 31, 2021
Involved in eligible programs 
(Counselling/Therapy & Intensive Services)

Youth said they were: 
Treated with respect
Seen on time
Assured that personal info was 
kept confidential 

Areas of Excellence

WHOHOW

500+ youth and caregivers were contacted by 
email, text, or phone, based on preferences
Invited to complete the OPOC survey online
Support was available by email, phone, and 
virtual sessions

Ontario Perception of Care 

OPOC at 

Areas of Opportunity for Improvement

Current wait times for service are too long

If a serious concern arose, it is unclear how to make a formal complaint

Youth felt that they did not receive clear information about their medications

When looking for help, service appointments were not always available at 
times that were good for youth

After completing treatment, youth felt that they did not have a plan that met 
their needs

Youth felt they did not receive supplemental support before, during, and 
after services that would have improved their care experience

Youth would have benefited from additional support when transitioning from 
one clinician to another because of staff turnover

Youth and caregivers felt that staff were 
sensitive to their cultural needs

All seven of these Areas of Opportunity are important and require our attention. 
 

Four top priority items have been selected through feedback from youth, 
caregivers, and staff and are indicated in red above. 
 

EveryMind is committed to looking at ways to make improvements in these areas!

WHY DO OPOC? Collecting feedback from youth and caregivers allow us to improve the quality of our 
services

SO WHAT'S NEXT?

Caregivers felt:
Valued and welcome
Included in decision-making and 
consent process

of youth agreed that our 
services have helped them 
more effectively deal with 
life's challenges

91%

90%

of caregivers would 
recommend our services if 
a friend were in need of 
similar help

88%
of youth and caregivers 
think that the services 
provided at EveryMind are 
of high quality
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